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WARRANTY CLAIMS TERMS & PROCEDURE 

At Dartford Transmissions & Autocare Ltd we are happy to assist customers wishing to make a warranty 

claim. However, the warranty contract exists between you and your warranty provider. We are not a party 

to that contract and reserve the right to determine how, and with whom, we conduct business. 

Please read the following carefully before authorising us to proceed. 

1. Information Required 

Before any warranty claim can be considered we require: 

• Your warranty documentation or policy details. 

• Your vehicle service history. 

• Your full name, address, telephone number and email address. 

Failure to provide this information may delay your repair. 

2. Warranty Provider Requirements 

Dartford Transmissions does not use the iProcess Portal or any similar third party claims management 

portal. 

Where a warranty provider requires the use of such a portal, you will be responsible for managing the 

claim directly with your warranty provider. Where your warranty provider is willing to communicate by 

telephone or email, we are happy to provide estimates, invoices and supporting documentation where 

appropriate. 

Any direct or indirect communication between Dartford Transmissions and your warranty provider 

regarding your claim, including but not limited to telephone calls, emails, online correspondence, 

requests for additional information, revised estimates, photographs, invoices, reports, technical 

explanations or any other documentation requested either directly by the warranty provider or by you on 

their behalf, will make the applicable warranty administration fee immediately chargeable, regardless of 

whether the claim is approved, declined or subsequently withdrawn. 

3. Handler Protect Policies 

Dartford Transmissions does not administer or manage Handler Protect warranty claims. 

We will not communicate with Handler Protect, submit documentation, respond to requests, provide 

technical reports, or otherwise participate in the administration of any Handler Protect claim. 

If your vehicle is covered by Handler Protect, you will be solely responsible for managing your claim 

directly with them. 

Any estimates, invoices or documentation supplied by Dartford Transmissions are provided solely for your 

own use and will not be submitted to Handler Protect on your behalf. 

Where a Handler Protect claim delays authorisation or commencement of repairs, storage charges 

will commence 48 hours after the first estimate has been issued to you, in accordance with our 
Terms of Business. 

Where a Handler Protect engineer or assessor attends our premises, they will be accompanied by a 

member of Dartford Transmissions staff throughout their visit. 
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All time 

spent arranging, waiting for, accompanying, assisting or otherwise dealing with the engineer or 

assessor, including any subsequent requests arising from that inspection, will be charged at our 

current advertised labour rate and added to the final invoice. 

Where the engineer or assessor requires the use of a workshop vehicle lift, a fixed ramp hire charge 
of £45.00 plus VAT will also be added to the final invoice. 

4. Vehicle Diagnosis 

All vehicles are diagnosed at the customer's expense. 

Our initial diagnostic charge is £109.99 including VAT and includes: 

• Electronic diagnostic scan. 

• Road test where appropriate. 

• Approximately 20 minutes labour. 

Should additional diagnostic time be required, your authority will be obtained before any further work is 

carried out. 

Where dismantling is required to confirm a fault, any associated labour costs remain payable irrespective 
of the outcome of any warranty claim. 

5. Warranty Assessment 

Following diagnosis we will review your warranty documentation. 

If the failed component appears to be covered, we will contact your warranty provider in accordance with 

these terms. 

If the failed component is excluded, or you choose not to proceed, all costs incurred to that point remain 

payable. 

6. Warranty Administration Charges 

A warranty administration fee of £34.99 including VAT is payable whenever Dartford Transmissions 

communicates with your warranty provider regarding your claim. 

Where a comprehensive engineering or failure report is requested, an additional charge of £49.99 

including VAT applies. 

Where a warranty provider requires multiple claims to be opened for work that would ordinarily form a 

single repair, each additional claim will incur an administration charge of £25.00 plus VAT. 

Dartford Transmissions will not administer warranty claims where the total estimated repair value is less 

than £500.00 plus VAT, as such claims have proven commercially unviable. 
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7. Claim Outcome 

Should your warranty provider approve the repair in full, we will proceed once written authorisation has 

been received. 

Where your warranty provider authorises only part of the repair, you will be responsible for any shortfall, 

including but not limited to: 

• Labour rate differences. 
• Betterment contributions. 

• Non-covered parts. 

• Upgraded or manufacturer-approved components. 

• Consumables. 

Should your claim be declined, you may either: 

• Proceed with repairs at your own expense; or 

• Authorise reassembly and/or collect the vehicle. 

Please note that some dismantled vehicles cannot be fully reassembled without additional parts or 

labour. Any such costs remain your responsibility. 

 

8. Payment & Collection 

Unless otherwise agreed in writing, full payment is due before collection of the vehicle. 

Where a warranty provider's payment terms exceed 48 hours, or payment has not yet been received, you 

will be required to settle the invoice in full and recover the costs directly from your warranty provider if 

permitted under your policy. 

Vehicles not collected within the timescales specified in our Terms of Business may become liable for 
storage charges. 

9. Customer Acknowledgements 

By authorising Dartford Transmissions to proceed you acknowledge that: 

• You acknowledge that you have read and understood this Warranty Claims Terms & Procedure and our 

Terms of Business in their entirety and agree to be bound by all terms, conditions, procedures, charges 

and obligations contained within them. 

• The warranty contract exists solely between you and your warranty provider. 

• We cannot influence the outcome of any warranty claim. 
• Any costs not covered by your warranty remain your responsibility. 

• Diagnosis, dismantling, administration and report charges remain payable regardless of the outcome of 

your claim. 

• We may disclose your personal information to your warranty provider where reasonably necessary for 

the administration of your claim. 

• Our Terms of Business continue to apply in full alongside this Warranty Claims Terms & Procedure. 
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Customer Details 

Customer Name _______________________________________________ 

Vehicle Registration _______________________________________________ 

Warranty Provider _______________________________________________ 

Policy / Agreement Number _______________________________________________ 

Warranty Claims Email _______________________________________________ 

Warranty Contact Telephone _______________________________________________ 

 

Customer Declaration 

I confirm that the information provided above is true and accurate to the best of my knowledge. I 
acknowledge that I have read and understood this Warranty Claims Terms & Procedure and the Dartford 

Transmissions & Autocare Ltd Terms of Business in their entirety, and agree to be bound by all terms, 

conditions, procedures, charges and obligations contained within both documents. 

Customer Signature _______________________________________________ 

Print Name _______________________________________________ 

Date ____ / ____ / ______ 

 

 


