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1. Call Recording

All internal and external calls are recorded for:
- Quality control and staff training

- Dispute resolution

- Evidence and operational reference
A recorded message advises callers that calls may be recorded. By continuing, callers give implied consent.

Calls are stored securely by our telephone provider for up to 1 year and may be accessed only by authorised

personnel for legitimate purposes.
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2. CCTV, Video & Audio Surveillance

We operate CCTV and audio surveillance to:
- Prevent and detect crime

- Protect staff, customers, and property

- Monitor health and safety compliance

- Resolve disputes and locate lost or misplaced items (asset management)

Storage & Monitoring:
Footage is stored on-site and in secure cloud storage for up to 6 months, typically 3 months, unless required

longer. Some areas may be live-monitored during operating hours.
CCTV and audio may be active in workshops, receptions, offices, and external areas. Toilets and break
rooms are never recorded. Audio is limited to designated areas and used only for operational or evidential

purposes.

Only authorised personnel may access the footage. Data is only shared where legally required or in

accordance with this policy.
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3. Job Bookings, Estimates & Customer Records

We collect personal data when you book a job or request an estimate, including:
- Name, contact details, and address
- Vehicle registration, make/model, service history

- Fault descriptions, job notes, and diagnostic details

Used for:

- Preparing estimates or quotations

- Job management and communication

- Sending reminders (e.g. MOT or servicing)

- Maintaining job history and legal compliance

Data is stored securely within our garage management system and retained for up to 7 years. Access is

restricted to authorised staff.
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4. Customer Portal

Customers may access a secure online portal managed by our garage management system provider.
Personal and vehicle data is stored on secure servers and access is authentication-protected. Customers can

view historical jobs, estimates, and related documents via this system.
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5. Website Forms

Information submitted through our website forms is not stored on the website. It is securely emailed to the

appropriate department for action.
Forms may include:
- Name and contact information

- Vehicle details and enquiry information

This data is used solely to respond to your request and handled in accordance with this policy.
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6. Payment Processing

We do not store customer card data digitally.
All payments are processed via PCI-DSS-compliant third-party providers, such as Barclaycard and Stripe.

Card data is handled securely in accordance with financial and data protection regulations.
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7. Promotions & Surveys

From time to time (typically no more than three times a year), we may send customers promotional offers or
customer satisfaction surveys via email or SMS.

You may opt out at any time by following the unsubscribe instructions included in the message or by

contacting us directly.
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8. Vehicle Tracking & CCTV

All vehicles owned by Dartford Transmissions & Autocare Ltd are fitted with GPS trackers, and some may

include onboard CCTV.
On occasion, a temporary tracker may be fitted to a customer vehicle where:
- The vehicle is undergoing an extended road test

- It is being kept off-site for security purposes

This is for operational transparency and vehicle protection. Tracker data is stored securely and not shared

externally unless legally required.
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9. Data Sharing

We do not sell or trade personal data. Data may be shared:

- With law enforcement or authorities when legally obligated

- With warranty or insurance companies when acting on your behalf, under implied consent

- With technical service providers (e.g. database or telecoms systems) contractually bound to protect your

data
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10. Cookies & Website Tracking

At present, our website does not actively use cookies. However, if usage tracking or analytics are introduced

in future, we will display a cookie notice and obtain appropriate consent in accordance with UK law.
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11. Your Rights

You have the right to:

- Access the data we hold about you

- Correct inaccurate or outdated information

- Object to certain types of processing

- Request access to CCTV footage or call recordings

- Request data erasure (unless legally required to retain it)

All requests must be made in writing and may require proof of identity.
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12. Contact Us

To exercise your rights or raise a concern:

Dartford Transmissions & Autocare Ltd
Carrington Works

201 Fulwich Road

Dartford

DAl 1UW

Email: complaints@dartfordtransmissions.co.uk

Phone: 01322 281212
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